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jUY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
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. Duy tri, cdp nhét va cai tién Hé thdng quan 1y chét lugng theo TCVN ISé

s Phan dau 98% Ccac_ héd so duge giai quyét nhanh hon quy dinh, ty 1€ g1a1/

XAELOC Poc 1ap -Tw do - Hanh phic (aé:/ \\?
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MUC TIEU CHAT LUQNG
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Can b cong chirc UBND xa Thuén Loc phan dau thwe hién nangx
cao chit lu’o'ng cai cach hanh chmh khong nglrng théa mén sy hai;
long cua td chirc va cong dan khi sir dung dich vu cong, cu thé 1a: )

\

9001:2015;
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quyet nhanh hon vé mit thoi gian 1a 10%; \v)

Phan d4u 100% céc hd so lién quan dén thu tuc hanh chinh va hd so
cong viéc dugc 1ap danh muyc tai liéu va danh muc hé so;
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Phan dau ty 1€ khi€u nai va to cdo bang khong;

TSE N

Phéan dau 100% cén b9, cong chure, vién chire trong co quan thau hiéu Vay
thuc hién theo hé théng ISO d4 dugc ban hanh.
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